

mailto:hknapp@ucla.edu

Mentor — Provide advising / mentorship for doctoral (Ph.D. and D.S.W.) students focusing
on dissertation and grand challenge development (formulate research question(s),
hypotheses, design, analytics), career planning, problem solving, and general support

D.S.
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e Coordinated with International Team to expand Mentorship Program to provide
implementation guidance with research and statistical education within and beyond the
u.S.

= Authored Charter for Nursing Research Council and served as a founding member to
guide and advance nursing research throughout the hospital network

e Provided consultation to remote hospitals to launch local Nursing Research Workgroups
e Consulted on Evidence Based Practice / Research Determination Committee

e Produced Excel DIY Statistics.xIsx providing ready-to-use automatic statistics with
streaming tutorial videos detailing statistics overview, test run, and documentation

United States Department of Veterans Affairs, Los Angeles, CA
T
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e Conduct multivariate analysis of E-Consult activity to inform strategic plan aimed at
expanding and refining quality of E-Consult

United States Department of Veterans Affairs, Los Angeles, CA

Project Director: Telehealth SCAN-ECHO (Specialty Care Access Network - Extension
for Community Healthcare Outcomes) T Supervisory Research Health Science
Specialist

SCAN-ECHO Principal National Consultant

April, 2011 — November, 2015

e Project Director for Los Angeles SCAN-ECHO implementations; coordinating with
specialty staff to establish and run new online consultation clinics

» Coordinated system to facilitate Telehealth videoconference consultations between
specialists and remote primary care providers

e Executive Producer for five pain diagnostic e

5 of 33



Provided media technology consultation to VA Personal Health Inventory team to facilitate
multisite interactive videoconferencing

Consulted with Sleep Medicine specialists to assemble and implement a clinical toolkit
improve adherence to positive airway pressure (PAP) therapy among patients with sleep
apnea

Served as senior Telehealth implementation consultant on regional SCAN-ECHO
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Co-investigator of ARTCH (Activating Routine Testing Communication in HIV) — an
intervention to teach providers effective techniques for proposing HIV testing

Clinical consultant for evaluating the implementation of HIV rapid testing in VA Emergency
Department

Coordinated logistics and staff training for event to launch HIV Rapid Testing at
Los Angeles Outpatient Clinic

Designed and produced web-based multimedia educational modules: HIV Pre- & Posttest
Counseling, HIV Rapid Testing, QUERI-HIV Overview

Implementation Consultant for City of Los Angeles Health Department to fulfill initiative to
expand countywide HIV testing

Authored and produced multiple online audiovisual in-service modules detailing innovative
healthcare methodologies

Authored comprehensive implementation guides detailing HIV Oral Rapid Testing and
Providing Online Multimedia In-Services

Derived and implemented remote HIV Oral Rapid Test in-services to engage remote
facilities using live interactive online technology

Assembled in-
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Chairman of Patient Care Committee coordinating hospital staff’s input for improving
patient safety and comfort

Lead Statistician / Behavioral Scientist on Cancer Center of Excellence Committee
coordinating patient satisfaction surveys

Presented Social Services Department overview at monthly new employee orientation

Provided training for patient navigators in Urban Latino African American Cancer (ULAAC)
Disparities program

Behavioral Science Representative on Palliative Care Committee advocating
“Good Death” for terminally ill patients

Behavioral Science Representative on Ethics Committee
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e Facilitated shift from classroom to online (COVID-19 mid-semester campus closure,
March, 2020); modified coursework and Final to accommodate online instruction and
testing

California State University, Los Angeles

Lecturer, BSW & MSW programs

Course: Knowledge Acquisition, Evidence-Based Practice, and Research in Social
Welfare

Course: Social Welfare Research & Statistics

January, 2019 — May, 2022

April, 2013 — June, 2013

March, 2012 — June, 2012

March, 2011 — May, 2011

e Collaborated with colleagues to develop and teach new course detailing evidence based
clinical practice and theory

e Lectured and composed tests on literature review, research methodology,
(quasi)experimental models, and multivariate statistics to serve as thesis basis

University of California, Los Angeles

Lecturer, MSW program

Course: Theory of Social Welfare Practice Il T Families
April, 2009 — June, 2009

e Lectured and composed tests on theory and practice of family therapy

University of California, Los Angeles
Teaching Assistant

Course: Abnormal Psychology
March, 2001 — June, 2001

e Lectured and composed tests regarding DSM-IV differential diagnosis

California State University San Bernardino
Lecturer, MSW program

Course: Thesis Lab

October, 2000 — June, 2001

e Worked with senior MSW students providing guidance and review from initial
development through final theses approval

PROFESSIONAL / CONSULTING ACTIVITIES

California State University, Los Angeles
Statistician
May, 2019 — Present
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e Coordinated with Social Work Field office staff to statistically assess internship clinical
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California State University, Los Angeles

Research Consultant: From the Bottom Up: Impact of Public Child Welfare Training
on Policy and Practice

Principle investigator: Colleen Friend, Ph.D.

February, 2002 — December, 2003

e Provided data management, statistical processing and reports

Neighborhood Youth Association, Venice, CA
Research Consultant
September, 2001 — July, 2002

e Performed needs analysis for new program based on Proposition 10 contract
specifications

» Worked with child development consultants to design corresponding program

e Created forms and data system (Access and SPSS) designed to collect and analyze
necessary data: waiting list, attendance, and psychosocial development metrics

California State University, Los Angeles

Research Consultant: Student Enrollment Portfolio
Principle investigator: Todd Franke, Ph.D.

January, 2001 — April, 2001

e Analyzed student enroliment statistics for Social Welfare department

California State University, Los Angeles

Research Consultant: UCLA MSW Post-Graduate Survey
Principle investigator: Todd Franke, Ph.D.

March, 2001 — July, 2001

e Programmed Teleform automated survey system to analyze MSW student course
satisfaction

CLINICAL INTERNSHIPS

Capital Area Mental Health Center, Austin, TX

M.S.S.W. Social Work Intern T Lead Diagnostician & Therapist
Agency Director: Carl Nichols, LMSW-ASW, LCSW

January, 1995 — May, 1995

e Lead diagnostician: Conducted assessment interviews to determine (DSM) diagnoses,
eligibility for service, and treatment planning

e Therapist: Conducted individual and couples therapy

Oak Springs, Austin, TX
M.S.S.W. Social Work Intern T Chemical Dependency Rehabilitation Counselor
Agency Director: Deborah Bernstein, LMSW-ASW

12 of 33



August, 1993 — May, 1994

Provided treatment planning, advocacy, and discharge planning for clients

e Conducted individual and group therapy using 12-Step model plus psychoeducational
techniques

e Experience with dual-diagnosis (poly)substance abuse clients

» Created, implemented and evaluated Relapse Prevention Workshop: Problem Solving
Seminar

COMMUNITY Slits
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EDITORIAL AND REVIEW SERVICES

no

W

8.
9.

AIDS Care

AIDS Studies

American Journal of Emergency Medicine
American Journal of Preventive Medicine
Annals of Nursing and Practice

Austin Journal of HIV/AIDS Research

. BMC Health Services Research

International Archives of Nursing and Health Care

International Journal for Quality in Health Care

10. International Journal of Infectious Diseases and Epidemiology

11.International Journal of STD & AIDS

12.Journal for Healthcare Quality

13.Journal of Addiction, Recovery, and Aftercare

14.Journal of AIDS Clinical Research & STDs

15.Journal of General Internal Medicine

16.Journal of Rural Health

17.The Lancet HIV
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7. Miller, C. R., Patmon, F. L., Knapp, H. (2021). Music to Reduce Stress in Hospitalized
Patients. Nursing.
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30.Anaya, H.D., Butler, J.N., Solomon, J.L., Knapp, H., Hoang, T., Kan, V., Rodriguez-
Barradas, M.C., Hare, K.A., Kertz, B., Bokhour, B (2013). Implementation of Nurse-
Initiated Rapid HIV Testing at High-Prevalence Primary Care Sites Within the US
Veterans Affairs Health Care System. Sexually Transmitted Diseases, vol. 40, no. 4, pp.
341 - 345.

31.Goetz, M.B., Hoang, T., Knapp, H., Burgess, J., Fletcher, M.D., Gifford, A.L., Asch, S.M.
(2013). Central Implementation Strategies Outperform Local Ones in Improving HIV
Testing in Veterans Healthcare Administration Facilities. Journal of General Internal
Medicine. Vol. 28, no. 10, pp 1311 — 1317.

32.Knapp, H., Anaya, H.D. Implementation Science in the Real World: A Streamlined
Model (2012). Journal for Healthcare Quality, November / December, vol. 34, no. 6, pp.
27 - 35.

33.Anaya, H.D., Bokhour, B., Feld, J.E., Golden, J., Asch, S.M., Knapp, H. (2012).
Qualitative Implementation of Routine Rapid HIV Testing Within the US Department of
Veterans Affairs Healthcare System. Journal for Healthcare Quality, July / August 2012,
vol. 34, no. 5, pp. 7
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40.Feld J.E., Anaya, H.D., Hoang, T., Knapp, H., Asch, S.M. (2010). Implementing an HIV
Rapid Testing Intervention for Homeless Veterans in Shelter Settings within Los Angeles
County, USA. Journal of Social Distress and the Homeless, vol. 19, No 1 - 2/ June, pp.
17 - 40.

41.Knapp, H., Anaya, H.D., Goetz, M.G. (2010). Attributes of an Independently Self-
sustaining Implementation: Nurse-administered HIV Rapid Testing in VA Primary Care.
Quality Management in Health Care, vol. 19, no. 4, pp. 292 — 297.

42.Knapp, H., Anaya, H.D. (2010). Facilitating HIV Testing: Exploring Provider and Patient-
Centered Barriers. Military Medicine, August, vol. 175, no. 8, pp. 541 — 543.

43.Sun, B.C., Knapp, H., Shamouelian, A., Golden, J., Goetz, M.B., Asch, S.M. (2010).
Impact of an Education Kiosk on Patient Knowledge About Rapid HIV Screening. Journal
of Telemedicine and Telecare, vol. 16, no. 3, pp. 158 — 161.

44.Lankarani-Fard, A., Knapp, H., Lorenz, K., Golden, J.F., Taylor, A., Feld, J.E.,
Shugarman, L.R., Malloy, D., Menkin, E.S., Asch, S.M. (2010). Feasibility of Discussing
End-of-Life Care Goals with Inpatients Using a Structured, Conversational Approach: The
Go Wish Card Game. Journal of Pain and Symptom Management, vol. 39, no. 4, pp. 637
— 643.

45.Chen, J.C., Goetz, M.B., Feld, J.E., Taylor, A., Anaya, H., Burgess, J., de Mesa Flores R.,
Gidwani, R.A., Knapp, H., Elizabeth H. Ocampo, E.H., Asch, S.M. (2011). A provider
participatory implementation model for HIV testing in an ED. The American Journal of
Emergency Medicine, May, vol. 29, no. 4, pp. 418 - 426.

46.Goetz, M.B., Hoang, T., Henry, R., Knapp, H.,
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Guest Presenter T California State University Northridge Nursing Department
Retreat

Presentation: Dignity Health Nurse Mentorship Program — Mentor & Mentee
Opportunities. January, 2018

Keynote Speaker 1 Dignity Health Nursing Fellowship Program Kickoff
Presentation: Orientation to the Nurse Fellowship Program. September 2017

Presenter T Dignity Health Nursing Research Day
Presentation: Nurse Research Mentorship and Fellowship Program. August, 2017

Presenter T Dignity Health Nursing Research Summit
Presentation: Nurse Research Mentorship Program. December, 2016

Keynote Speaker T Dignity Health Southern California Research Day at California
Hospital Medical Center

Presentation: Evidence Based Practice & Nurse Research Mentorship: Evolving Ideas
into Reality. May, 2016

Keynote Speaker T Northridge Hospital 8" Annual Evidence-Based Practice
Collaborative

Presentation: Nurse Research Mentorship Program: Partnerships Building Evidence
Practice. April, 2016

American Public Health Association Conference
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2013 VHA Clinical Executive Training
Presentation: SCAN-ECHO: Using Videoconferencing to Provide Virtual Specialty
Consultation and Education. August, 2013.

2013 GSA Symposia by VA GRECC T Geriatricianis Within Reach: Models of Care
for Rural Veterans
Presentation: VA GLAHS SCAN-ECHO Program. April, 2013.

2012 VA Health Services Research & Development Conference
Poster: Successful Generalization of a Program to Improve HIV Testing. July, 2012.

2012 VA Health Services Research & Development Conference
Poster: Patient, Provider, and Facility Factors Associated with Routine HIV Testing and
Refusal. July, 2012.

VA Patient Care Enhancement Lecture Series
Presentation: Enhancing Provider : Patient Communication Skills. June, 2012.

American Public Health Association Annual Meeting

Poster: Implementation of a Nurse-Initiated Rapid HIV Testing Intervention at High
Prevalence Primary Care Sites within the US Department of Veterans Affairs Healthcare
System. October, 2012.

Regional PACT (Patient Aligned Care Team) Collaborative Learning Session 6
Presentation: SCAN-ECHO — Setup and Operation. September 2011 & January, 2012.

National HIV Prevention Conference

Poster: The Challenges and Facilitators of Implementing Nurse-Initiated Rapid HIV
Testing in High Prevalence Primary Care Settings within the U.S. Department of Veterans
Affairs. August, 2011.

American Psychological Association Meeting
Presentation: The Evolutionary Significance of the Simple Learned Behaviors of
Habituation and Sensitization for Organism Survival. August, 2011.

VA Diversity Forum
Presentation: Medical Needs of the LGBT Patient Population and Skilled Provider
Communication. May, 2011.

VA Primary Care Clinician Conference
Presentation: SCAN-ECHO: An introduction to Specialty Care Access Network
Extension for Community Health Outcomes. May, 2011.

6" International Conference on HIV Treatment and Prevention Adherence

Poster: Implementing a Rapid HIV Testing/Linkage to Care Project Among Homeless
Individuals in Los Angeles County: A Collaborative Effort between Federal, County, and
City Government. May, 2011.
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OQP/Patient Safety/Systems Redesign Conference
Poster: Implementation of Nurse-Initiated HIV Rapid Testing in VA Substance Use
Disorder Clinics. June, 2010.

American Conference for the Treatment of HIV (ACTHIV)
Poster: Multi-Regional Evaluation of a Program to Promote HIV Testing. May, 2010.

American Conference for the Treatment of HIV (ACTHIV)
Poster: Implementation of Nurse-Initiated HIV Rapid Testing in VA Substance Use
Disorder Clinics. May, 2010.

National Meeting on Improving Health Care for Rural Veterans
Poster: No Clinic Left Behind: Providing Effective Remote In-Services via Multimedia
Methods. May, 2010.

HSR&D National Meeting on Mental Health and Substance Use Disorders

Poster: Implementation of Nurse-Initiated HIV Rapid Testing in VA Substance Use
Disorder Clinics. April, 2010.
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e ACT-HIV Conference
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VA, Greater Los Angeles T General Internal Medicine Faculty Development Meeting
Seminar: Enhancing Provider-Patient Communication. December, 2006.

Daniel Freeman Memorial Hospital T Nursing Staff In-Service
Seminar: Providing Effective Care for Psychiatric Patients. November, 2005.

Daniel Freeman Memorial Hospital T ULAAC Disparities program
Seminar: Clinical Self Disclosure. November, 2005.

Daniel Freeman Memorial Hospital T ULAAC Disparities program
Seminar: Building Practical Communication Skills. September, 2005.

Daniel Freeman Memorial Hospital T ULAAC Disparities Program
Lecture: Emotional Dynamics of Cancer Patients: Facilitating Coping Through
Empathetic Communication. March, 2005 — May, 2006 (quarterly).

Daniel Freeman Memorial Hospital & Centinela Hospital Medical Center T New
Employee Orientation

Lecture: Detecting and Reporting Child, Elderly and Dependent Abuse and Neglect.
March, 2005 — May, 2006 (monthly).

Daniel Freeman Memorial Hospital T Clinical Social Service Forum
Lecture: Couples Communication Styles: Relational Quality Predictors. April, 2004.

Daniel Freeman Memorial Hospital T Cancer Committee
Lecture: Cancer Patients: Promoting Psychosocial Health.
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e Society of Social Work Research T San Diego, CA Conference
Lecture: Reputation and Its Correlates Among Social Work Researchers. February,
2002.

e UCLA T Psychology 127: Abnormal Psychology
Professor Vickie Mays
Lecture: Diagnosing Developmental Disorders. May, 2001.

e UCLA T Psychology 127: Abnormal Psychology

Professor Vickie Mays
Lecture: DSM-IV Multiaxial Diagnoses: An Overview.
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ACADEMIC / PROFESSIONAL AFFILIATIONS & HONORS
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Sanjog Pangarkar, M.D.

Associate Professor of Pain Management, David Geffen School of Medicine at UCLA
Pain Management Clinician, VA Greater Los Angeles Healthcare System

Phone: (310) 478-3711 x44137

E-mail: Sanjog.Pangarkar@va.gov

Henry D. Anaya, Ph.D.

David Geffen School of Medicine, University of California, Los Angeles

Senior Health Science Researcher, VA Greater Los Angeles Healthcare System
Phone: (310) 502-3663

E-mail: hanaya@ucla.edu

Leonard Kleinman, M.D.
Telemedicine Director
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